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What is claimed is: 

1 . A method for managing sales activities, said method 
comprising the steps of: 

storing, in a database, a plurality of activity item information 
5 sets respectively representing each of a plurality of sales activity 
items included in sales activities for achieving a business transaction, 
in association with each of a plurality of stages according to which 
the plurality of sales activity items are classified based on progress of 
the business transaction; 
10 retrieving one or more activity item information sets stored in 

the database, in response to an instmction from an operator of a 
terminal; and 

controlling a display device of the terminal to display both of the 
one or more retrieved activity information sets and information 
15 representing one of the plurality of stages which corresponds to the 
one or more activity information sets, 

2. The method according to claim 1, further including the 
step of 

storing, in the database, activity item evaluation information 
20 representing whether each of the plurality of activity items has been 
attained, in association with each of the plurality of activity item 
information sets. 

3. The method according to claim 1, further including the 
step of 

25 controlling the display device of the terminal to display the one 
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or more activity item information sets in association with the activity 
item evaluation information, by stage. 

4. The method according to claim 2, further including the 
step of 

5 storing, in the database, in a case where the activity item 

evaluation information represents that each of the activity items each 
associated with one of the plurality of stages has been attained, stage 
completion information representing that the one of the plurality of 
stages has been completed. 
10 5. The method according to claim 2, further including the 

step of 

storing, in the database, information representing a completion 
scheduled date of each of the plurality of stages. 

6. The method according to claim 5, further including the 
15 step of 

storing, in the database, in a case where the activity item 
evaluation information represents that one of the activity items each 
corresponding to one of the stages has not yet been attained even 
after the completion scheduled date has passed, information 
20 representing that the business transaction is delayed at one of the 
plurality of stages, 

7. The method according to claim 5, further including the step of 
displaying information representing the completion scheduled 

date of each of the stages and information representing an attainment 
25 status of each of the stages, in association with each of the stages, 
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and 

wherein the information representing the attainment status 
represents 

in a case where at least one activity item information set 
5 represents that one of the acti vity items each corresponding to one of 
the stages has not yet been attained, that the business transaction is 
being delayed at one of the plurality of stages, and 

in a case where the activity item information sets respectively 
represent that the activity items each corresponding to one of the 
10 stages have been attained, that the one of the plurality of stages has 
been completed. 

8. The method according to claim 1, further comprising the 
step of 

controlling the display device of the terminal to display a 
15 message for suggesting the operator to change an action of the 
activity item evaluation information representing that one of the 
activity items has not yet been attained, when changing the activity 
item evaluation information corresponding to one of the activity 
items in association with a first stage of the plurality of stiiges so as 
20 to represent that the one of the activity items has been attained, in a 
case where the activity item evaluation information represents that 
one of the activity items corresponding to a second stage of the 
plurality of stages where the business transaction has been progressed 
to a level lower than a level of progression at the first stage has not 
25 yet been attained. 
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9. The method according to claim 2, further including the 
step of 

Storing, in the database, the activity item information sets in 
association with information representing the business transaction, 
5 according to each target business transaction having business 
activities including the activity items shown in the activity item 
information. 

10. The method according to claim 9, further including the 
step of 

1 0 storing, in the database, a scenario of the sales activities toward 
a customer of each target business transaction, in association with 
information representing the customer. 

1 1 . A sales-activity management system comprising: 

a processor which executes a process for managing sales 
15 activities; 

a storage section which stores information necessary for 
executing the process; and 

a timer which supplies said processor with time information, and 

wherein said processor 
20 stores, in a database, a plurality of activity item information 

sets respectively representing a plurality of activity items included in 
the sales activities performed for achieving a business transaction, in 
association with each of a plurality of stages according to wliich the 
plurality of sales activities arc classified based on progress of the 
25 business transaction. 
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retrieving one or more activity item information sets of the 
plurality of activity item information sets stored in the database, in 
response to an instruction from an operator of a terminal, and 

controlling a display device of the terminal to display both of 
5 the one or more retrieved activity information sets and information 
representing one of the plurality of stages which corresponds to the 
one or more activity information sets. 

12. Tlie sales-activity management system according to claim 
11, wherein 

10 said processor further stores, in the database, activity item 

evaluation information representing whether each of the plurality of 
activity items has been attained, in association with each of the 
activity item information sets. 

13. The sales-activity management system according to claim 
15 12, wherein 

said processor controls the display device of the terminal to 
display the one or more activity item information sets in association 
with the activity item evaluation information, by stage. 

14. The sales-activity management system according to claim 
20 12, wherein 

said processor stores, in the database , in a case where the 
activity item evaluation information represents that each of the 
activity items each associated with one of the plurality of stages has 
been attained, stage completion information representing that the one 
25 of the plurality of stages has been completed. 
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15. The sales-activity management system according to claim 
12, wherein 

said processor stores, in the database, information representing a 
completion scheduled date of each of the plurality of stages. 
5 16. The sales-activity management system according to claim 
15, wherein 
said processor 

stores, in the database, in a case where the activity item 
evaluation information represents that one of the activity items each 
1 0 corresponding to one of the stages has not yet been attained even 
after the completion scheduled date shown in date/time information 
sent from said timer has passed, information representing that the 
business transaction is delayed at one of the plurality of stages. 

17. The sales-activity management system according to claim 
15 11, wherein 

the database is included in said storage section. 

18. A sales-activity management system comprising: 
sales-activity-inforroation storage means for storing, in a 

database, sales activity information regarding sales activities 
20 performed for achieving a business transaction; 

sales-activity-information retrieval means for retrieving the sales 
activity information stored in the database; and 

sales-activity-information display means for displaying the 
retrieved sales activity information on a display device, and 
25 wherein said sales-activity-information storage means stores, in 
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the database, activity item information representing the sales 
activities, in association with a plurality of stages according to which 
the sales activities arc classified based on progress of the business 
transaction, 

said sales-activity-information retrieval means retrieves the 
acti vity item information stored in the database, in response to an 
instruction of an operator of a terminal, and 

said sales-activity-information display means controls the 
display device of the tcnrunal to display the activity item informaUon 
retrieved by said sales-activity-informatitjn retrieval means, in 
association with information representing each of the stages 
corresponding to the activity item information. 

19. A computer readable recording medium storing a program 
for controlling a computer to execute the steps of: 

storing, in a database, a plurality of activity item 
information sets respectively representing each of a plurality of sales 
activity items included in sales activities for achieving a business 
transaction, in association with each of a plurality of stages according 
to which the plurality of sales activity items arc classified based on 
progress of the business transaction; 

retrieving one or more activity item information sets stored in 
the database, in response to an instruction from an operator of a 
terminal; and 

controlling a display device of the terminal to display both of the 
one or more retrieved activity information sets and information 
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representing one of the plurality of stages which corresponds to the 
one or more activity information sets. 

20. The computer readable recording medium according to 
claim 19, said program further controlling a computer to execute the 
5 step of 

storing activity item evaluation information representing 
whether each of the plurality of activity items has been attained, in 
association with each of the activity item information sets. 
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ABSTRACT OF THE DISCLOSURE 
An SFA server stores a customer database. The customer 
database stores: a customer name and/or staff name of corresponding 
customer; a business transaction of the customer; detail information 
5 representing business activities for achieving the business transaction, 
a completion scheduled date, and an actual completion date; 
information for determining whether each maturity stage has been 
attained; a check flag representing whether a maturity item has been 
attained, and a strategic scenario showing some plans for the business 

1 0 transaction toward the customer. Each of sales-staff terminal inputs 
the above data, stores the input data, and displays the detail 
information of the business activities in chronological order of the 
scheduled dates in the form of a Hst. The displayed data can be 
viewed from a manager terminal as well. An SCM server estimates 

15 the demand for products, based on the check flag stored in the 
customer database. 



1/14 




2/14 




3/14 



FIG. 3 



31 



TRANSACTION 
INFORMATION 



32 : 



CUSTOMER 
INFORMATION 



CUSTOMER 
A 




COMMON & 
MISC. 



TRANS- 
ACTION 
a 



TRANS- 
ACTION 
b 



MISC. 



ACTIVITY 
INFORMATION 



4/14 




5/14 



1 



lO 



1 



in 
CD 



- "1 



< 

o 

LU 
-J 
< 



> 
< 



o 
< 

CO 

< 
cr 



1 



1 



1 




< 



o 
o 

LU 
CO 

(T 

LU 

o 

O 



o 

O 
LU 

q: 

LU 



CO 
ID 
O 



o 

cr 
< 

LU 

o 

CO 

o 



< 

Ui 

or 

s 

LU 

< 
Q 

O 

UJ 



Q 
LU 
X 

o 



CO 


in 


C3 


CM 


o 


o- 


\ 

CD 




o 


o 


\ 










5 


o 


5 


o 


o 


o 


CM 


CM 


CM 



LU 

s 
< 

z 
o 
I- 
o 

LU 
CO 



lU 

< 

LU 

o 

€0 

a 



CL 
LU 
Q 

< 
z 

o 



< 

CL 

o 
o 



X 

o 
z 

< 

tr: 

GQ 

q: 
< 

LU 

o 

OQ 

>- 
Z 
< 

a. 

O 
o 



o 
z 
< 
cr 

CO 



o: 
< 
z 

Of 

o 

ft 

o 



< 

Q. 

o 
o 



CO 

in 




cr 

LU z 

so 

I- o 
cn UJ 

mini J ID CO 
iiiiiiir: o 
.lllaJ 



E 



LU 

o 
co 
o 



o 

LU 
CO 



o 
< 

z 
< 
cr 



> 

O 
< 



o- 

cr 
< 

LU 
O 
CO 



7777? 

TT LO <0 CX3 

in m in in in 



6/14 




7/14 



CSJ_ CO 



CO 



1 



a: 
< 

Q 
Z 
LU 
_I 
< 



rrri 



in 



1 



cn 



1 



>■ 

t: 
> 

I- 
o 
< 



5 

< 

< 

01 
H 



< 



CM 



1 



g 

LU 
CO 

CE 
LU 



CO 

o 



o 



LU 



CO 

o 

Ul 

<o 

LU 



ILl 

< 
z 

? 

z 
< 

O. 

z 

o 
o 

oc 

LU 

z 

g 

CO 
O 



LU 

< 



UJ 

< 
21 

LI. 
CO 



g 
o 

LU 
CO 



g 
< 

LU 

o 

CO 



LU 

o 

LU 

Q 

LU 
X 

o 

CO 




LU 



o 
1- 

ffiiTiirj ^ 
iiiiiiir ^ 

















o 






UJ 






IVITY 


o 


OMI 


ION 


MSAC 


ARI 






z 


co 








LU 


ID 


UJ 


cr 


O 


o 


O 


CO 




< 


CO 



S 



in CO 00 
in m lo in 



8/14 



00 



CO 



1 



1 



01 
< 
Q 
Z 
LU 
_i 
< 

o 



> 

< 

z 

g 

H 
O 
< 
CO 

z 
< 

q: 

H 



U- 

< 



CM 



1 



1 



o 

LU 
CO 

q: 

LU 

O 



oo 




g 

I- 
o 



LJ- LU 

?| 

CO ^ 



O LU 

PS 
o < 

LU Z 
CO 



LU 

o 



2: 
g 

O 
< 
CO 



o 

o 
< 

CO 




CO 

oo 



CO 

oo 







cr 


o 




o 


H- 




h- 


h- 




1- 


LU 




LU 


CL 




a 


:s 






o 




o 

























LU 




LU 




> 




I- 












1 1 1 








CO 




CO 


u. 


u. 


LI. 


LU 


o 


o 


O 


o 


i- 


1- 


I- 


h- 


LU 


LU 


UJ 


UJ 


CO 


CO 


CO 


CO 


LU 


LU 


LU 


LU 


z 








o 


o 


o 


o 


CL 


1 ^ 


o 


cr 


CL 


CL 


O 


c: 


a. 


CL 


o 


cc 






X 


X 






o 


o 






z 


z 


CL 


CL 


< 


< 


LU 


LU 


cr 


q: 


Cl 


O 


OQ 


CO 








-J 
















ft 


< 


< 


OQ 


o 






to 


to 


>- 


> 




>• 












< 






a 


a 


GL 


CL 




s 






o 


o 


o 


o 


CJ 


o 


o 


o 



> 



>- 
cr 
o 

Eg 



i2 

2 OL 



77 

00 



9/14 



1 



n 



CO 



1 



< 

Q 
Z 
LU 

< 

o 



> 
< 



< 
z 



< 

I- 



1 



o 

LU 
CO 

q: 

LU 

o 
I- 

o 



1. 



CM 



z 

o 

o 
< 

C/) 

z 



LU 

< 
z 

LJL. 

< 
I— 

00 



< 
CO 









m 






ft 




X 






o 








< 




< 












cn 


o 






o 






LU 


UJ 






< 


< 




z 



UJ ^ 

§ i 



o 

LU 
CO 



z 

o 

I- 
o 
< 

CO 

z 
< 



< 

£w 

qQ 
z <^ 

IT) 
O 



CO 

cr 
ID 

!5 



UJ 

< 
z 



CO 



o 

o 
< 

CO 

z 
<: 
cr 



1 



> 
I- 
o 
< 



>- 
q: 
O 

X 

z 
< 

-J 
Q. 



o 

si 



UJ 
< 



UJ 

a. 

o 
o 





CO 


o 






o 


o 




CM 


CM 


00 




00 


00 


\ 

00 


o 


o 


o 

\ 


o 


o 

\ 












5 


o 


5 


5 


5 


o 


o 


o 


o 


o 


CM 


CVJ 


csi 


CM 


CM 



UJ 

< 
a 

a 

UJ 



o 

CO 



5 



o 


CO 

o 


o 


CM 


^^ 

CM 


CO 


/09/07 


CM 




00 

o 


o 

\ 


00 

o 


\ 
CO 

o 

\ 


00 

o 

V. 


\ 
00 

o 

\ 


O 


o 

\ I 


o 
o 

CM 


o 
o 

CM 


o 
o 


o 
o 

CM 


o 
a 

CM 


o 
o 

CM 


o 

CD 
CM 


o 
o 

CM 


o ! 

O 1 

cvi 1 



O 
LU 
Z 

z 
o 
o 

a 
z 

< 



LU 

q: 

O 
z 

< 
s 

I 

CM 
O 



LU 

O 

< 
I— 

CO 

o 

o 
o 



UJ 

z 

o 

H- 
CO 

O 
CD 



< 



< 

I 

S 



C/3 
UJ 

m 

a 



co 
cr 

UJ 
Q 



O 



CO 

S 

LU 
_1 

o 
a. 

a 
z 

g 
a 

<o 
o 



< 

CO 

O 

Q. 

o 

q: 
a 

< 

q: 
O 



5 



CO 



cr 
co 

CD 
O 



cr 
< 

LU 

o 

I 

00 

o 



< 
cr 

z 

o 
a 

o 



a 



I 

cn 
o 



§2 



77 

3 S 



10/14 



O 



X 



q: 
< 

Q 

UJ 
-J 
< 



in 



1 



CD 
tl. 



cn 



1 



1 



1 



1 



> 

O 
< 



< 

z 
< 

cr 
I- 



< 
I- 

V) 



O 
\- 

o 

UJ 

(/) 
cr 

o 

co 
o 



:1 :1 



UJ 



F < 



O 

F 
o 
< 

< 

cr 



< 

CO 
CO 



< 

CO 



z 

o ^ 

ID 
O 



LU 
< 



O 



CO : 



m 
o 



ai 



O < 
UJ H- 

CO CO 



o 

p 
o 
< 

CO 



g 

I- 
o 
< 

CO 

< 



LU 
I- 



5 



CO 

o 



CO CO 

o o 



O 

CO 

o 

CO 

cr 

LU 

a. 



< 

g o 

^ S: 
< S 
-J — 

01 t 



o 
< 



\ 

CM 

Ol 

CD 
CO 



CO 

I- 

o 
a 



UJ 



2 



CO 



CD 
Z 
CO 

< 

o 
cr 



U- 

o 

UJ 



UJ >. 

CD P 
o = 

UJ S 

:^ _ 

Is 
is 

as 

o ^ 

9 o 
s o 

U. O 



o 

UJ 

a. 

i 



o 
o 



UJ 



> 

o 
< 



o 

el 

S a. 



H b 
< 



77 

^ in 
00 00 



cr 
< 

g 

cc 
< 

CL 
CD 

z 

X 

o 
z 

tli 
O 



11/14 




12/14 



to 



1 



CM 



LL 



< 

Q 
Z 
UJ 

_I 

< 



> 
< 



o 

H 
O 
< 
CO 



CO 



1 



CM 



1 



1 



C/3 



Z 

o 

LU 
CO 

q: 

LU 

o 
co 
o 



5: O 



> 

< 

O 
z 
g 

o 

LU 

cr 



CM 

CM CM 



CM 



CS4 



L 



CM 



cr 
o 

z < 



UJ LU 

o 



LU 

< 
z 

z 

o 

h- 
o 

LU 
CO 




o 



o 
o 



in CO 



ILI 
—I 

H 



Z 

O 



i e 
1 g 




a § 

i 

< i 



> 

O 
< 



o 
< 

u. 

O 

(0 
—I 



UJ O 

a CO 



< 
o 

Q 

- 1 



13/14 



1 



a: 
< 
o 
z 

LU 
< 

c 



in 



1 



CO 



a 5^ 

Ll_ ^ 



1 



1 



1 



o 
< 



z 

o 

S 

z 
< 

h- 



u. 
u. 

CO 



z 

g 

I- 

o 

Ol 
CO 

q: 

LU 

o 
I- 
co 

O 



z 

o 

o 
< 

CO 



LL 
O 

o 
!< 

\- 

V) 

o 

LLI 



CVJ CO 
CO CO 



HI, 



CO 



5 

a: 
o 

u. 
z 

cr 

LU 



CO 

o 



UJ 






ME 


< 


ERI 


< 






o 


o 


1- 


p 


co 


EC 


Z3 


o 





:i 

tn <o 

CO CO CO 



g 
o 



LU 



= I- 

z 
g 

< 

CO 



g 

< 



o 
o 

U. H 




< 



C/3 CO 
CO CO ^ 

I- 

< UJ 
CO Q 



< 

CO 

< 
cr 



O 
< 
CO 



> 
I— 
o 
< 



o 



1^ 



14/14 



=) 

< 

CO 



CVJ 



Q 
Z 
LU 
— i 
< 

o 



>• 
> 

< 



o 

< 

< 
I- 



CO 



z 

o 

I- 
o 

lU 
CO 

q: 

LU 

o 
o 



p 

1 



O 
O 

CSi 

H- 

C3 
ID 
< 



q: 
< 

Q 
Z 
LU 
•J 
< 

o 

—I 
X 
H 
Z 

o 



UJ 

z 

< 
z 

u. 

u. 

CO 

CO 
LLI 

< 

CO 



oe: 
< 
o 

LU 

-J 

< 
o 



CO 

q: 

X 



z> 
1- 



< 
(/] 
o 
a 
o 
o: 
a. 

z 

LU 

to 

LU 
(T 
Ql 



Si 



2 



Si 



UJ 

UJ ^ 

a:' 



-PR 


Si 


LU 


on 




o 




o 


UJ 


□: 


CO 


a 


\ 




< 




» 


z 


o 


a: 


o 


o 


»H 





CO 

CO. 



< 

Q 




